City of Albuquerque Emergency Solutions Grant (ESG)
Standards for Evaluating ESG Projects

At minimum, the City will use the following performance standards to evaluate ESG
projects. The timeframe for all performance standards will be a recent 12 month
period.

Performance Measures:

1. Total Unduplicated Number of Persons Served (per reporting quarter and
annual cumulative) OR Average Utilization Rate (per reporting quarter and
annual cumulative)

2. Total Unduplicated Number of Chronically Homeless Persons Served (per
reporting quarter and annual cumulative)

3. Housing Stability (per reporting quarter and annual cumulative)

e The percentage of participants who left the ESG project who exited
to permanent housing, transitional housing or to family/friends

e The percentage of participants who left the ESG project who exited to
permanent housing

e The percentage who exited to permanent housing but returned to
homelessness within 6 months

4. Total and Earned Income (per reporting quarter and annual cumulative)

e The percentage of adults served who increased their income

5. Number of self-identified chronic homeless referrals to Coordinated
Assessment (per reporting quarter and annual cumulative)

All data counts reported to the City must be substantiated by HMIS
documentation.

Reporting Requirements:

All funded projects will submit Quarterly Performance Reports reflecting quarterly
counts and cumulative subtotals by measure, including substantiation by the
appropriate HMIS and/or APR reports for each month of the reporting quarter. As
required for HUD ESG funding, all funded projects will cooperate with NM HMIS for
submission of the system-wide annual AHAR, HIC/PIT, and CAPER reports.



